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Dr Eddie O’Connor,

Thank you for your presentation to the entire Gentiva Home Health team. The presentation was
simply inspiring. The presentation was well prepared and very specific to the issues we have at
Gentiva. The information was prepared in a way that spoke to each of the individuals present.
We have received a lot of positive feedback and are so grateful to have had the opportunity to
partner with you.

“| thought the presentation was great and very informative. It was also very empowering. ”

“ | thought the speaker had a lot of thought-provoking things to say/share...several things that
impacted me both at work and in my personal life.”

“That presentation was just what I needed. WOW, that was not only helpful at work but with my
marriage, kids....my life!”

The presentation was initiated due to decreased job satisfaction among particular staff members
but the presentation was able to speak to the entire team. The use of the take home message and
“pick one thing” to make a change really made the presentation come alive and enable each of us
to not have the presentation be an inspirational hour but instead something that we can actually
implement and make real life changing habits.

Thank you so much for your time and commitment to excellence. Your humor and well thought
out presentation has made a difference for our team.

Sincerely,

Theresa Sluiter, DPT
Branch Director
Gentiva Home Health
616-942-5744
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