
HOME & COMMUNITY
SERVICE OUTCOMES

FEMALE MALE

46%53%

Service Dates: April 1, 2020 — March 31, 2021

The Mary Free Bed Home & Community Program is designed to work with children and adults in their 
home and community, surroundings that are familiar. The Home & Community therapy team provides 
a personal platform of individualized and customized treatment. The focus is not only on physical and 
cognitive therapies, but also on returning the person to everyday routines such as cooking, shopping, 
home management, child care, play, leisure activities, work or school. 

PERSONS SERVED BY DIAGNOSIS TYPENUMBER OF PATIENTS SERVED 246

AGE Brain injury/
Multiple trauma 

23%

Oncology 4%
Amputee 4%

Other Neuro 41%

Spinal Cord 
Injury 13% 

Stroke 7%

Orthopedics 4%
Pediatrics 4%

PATIENT
SATISFACTION 
In our most recent FY2021 
patient satisfaction survey 
data for all patients served, 
Home and Community 
services achieved a Likely 
to Recommend rank in 
the Press Ganey national 
database of 91st percentile 
(26 responses). 

91st

0-9 3.24%

10-19 3.64%

20-29 10.12%

30-39 10.12%

40-49 7.29%

50-59 16.19%

60-69 18.22%

70-79 16.19%

80-89 12.96%

90-99 4.05%



Service Dates: April 1, 2019 — March 31, 2020

HOME & COMMUNITY
SERVICE OUTCOMES

HCS.106.6.21

235 Wealthy St. SE, Grand Rapids, MI 49503

Phone: 616.840.8316 or 800.668.6001
Fax: 616.840.9600

Email: homeandcommunity@maryfreebed.com

CARF Accredited Home and 
Community Services: Brain Injury 
Specialty Program (Adults)

CARF Accredited Home and 
Community Services: Spinal Cord 
System of Care (Adults)

GENERAL PROGRAM OUTCOMES 
Minimal Clinically Important Difference (MCID) 
are scores collected from the patient that reflect 
changes in a clinical treatment that are meaningful 
for the patient.  

No MCID Met - 10
MCID Met - 52

83.87%

16.13%

88.89%

11.11%

SPINAL CORD PROGRAM OUTCOMES

BRAIN INJURY PROGRAM OUTCOMES

No MCID Met - 0
MCID Met - 6

No MCID Met - 2
MCID Met - 16

100%

SERVICE AREA 
BY PAYER

Auto/Workers Comp 60-mile radius

Commercial 50-mile radius

Medicare 30-mile radius

Grand Rapids

Muskegon

Kalamazoo

Holland


